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October 31, 2002

Dear Shareholder,

It gives me great pleasure to enclose a copy of your Company’s unaudited results for the 2nd quarter and 1st half
year ended 30th September, 2002. Thanks to the customer centric flexible business model adopted by us with
focus on IT enabled services, the Company was able to post 115% increase in the total income from Rs. 13.11
crores to Rs. 28.21 crores and a 126% increase in the net prof i t  f rom Rs. 7.02 crores to
Rs. 15.84 crores for the Q2 in FY 2002-03 as compared to the corresponding quarter of the previous year.

Total revenues for the half year ended 30th September 2002 have gone up by 90% from Rs. 27.79 crores in the
previous year to Rs 52.81 crores, whilst net profit has increased by 74% from Rs. 17.28 crores to
Rs 30.09 crores in the same period. The tremendous growth in our performance during the 1st half of the current
fiscal as compared to the previous year was due to the ramping up of our core activity of IT Services and IT
Enabled Services and our meeting stringent quality standards of our customers through rigorous systems and
processes put in place. The results are in accordance with the guidance given by us for
FY 2002-03. Consequent on the augmentation of the employees in your Company’s IT & IT Enabled business,
the total number of employees of the Company stands increased to 1340 as on date from 938 as on 30th June
2002 and 748 as on 31st March 2002.

The differentiation finger-print we have developed in ITES space for quality, infrastructure, execution and delivery
supported by technology and domain capability in IT services and cross functional teamwork of our staff have
given us confidence in realizing our vision of becoming a Scale Player and leader in IT business.

To meet the requirements of overseas clients for disaster recovery and business continuity, HTMT is planning for
multiple delivery centers in India and abroad. In addition to its Bangalore office, where the IT Services and IT
Enabled Services are presently handled, HTMT will open an IT Centre at Andheri, Mumbai with 300 seats capacity
for Business Process Outsourcing (BPO) activities.

You will be pleased to know that, in order to extend the Company’s BPO and Call Center activities, your Board, in
its meeting held on 22nd October, 2002 has approved establishment of facilities in offshore locations outside
India such as Philippines for providing Geographical Diversity and Disaster Recovery Services.

In pursuance of the above approval, HTMT has entered into a contract with a company in Philippines for providing
Call Center services with 138 Customer Service Representatives to start with for one of its US clients. This step
will place the Company in a different league vis-a-vis the other players in the ITES space.
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Your Board has also given its in-principle approval, to merge two of its media-content subsidiaries ‘IndusInd
Entertainment Limited’, which operates the popular local channel ‘In Mumbai’ and ‘Cable Video India Limited’
which operates India’s No. 1 Hindi Movie Channel ‘CVO’ into ‘InNetwork Entertainment Limited’ (‘InNetwork’), its
subsidiary for all its media-content businesses. This decision is in continuation of your Company’s efforts to
consolidate its businesses of its media-content companies and be in a state of readiness to exploit new business
opportunities under the Conditional Access Systems (CAS) regime.

Recently, Hinduja TMT Limited (‘HTMT’), through ‘InNetwork’ has acquired, 100% equity control over its Movie
Channel Subsidiary ‘Cable Video India Ltd’ (CVIL) by buying out the 49% stake of private shareholders. With this
acquisition, HTMT and ‘InNetwork’, its media holding subsidiary jointly hold CVIL’s entire equity.

HTMT’s revised structure, which is simpler and has a lesser number of subsidiaries, is shown in the enclosure.

Going Forward:

For the balance of fiscal 2003 and beyond, we are dedicated to further strengthening our core business of Information
Technology, consolidating our CATV, Internet and content businesses and leveraging on the following trends for
robust growth and improved profitability:

l Our Information Technology business has outperformed the Indian IT industry and we will ensure that this
continues in future too.

l Our CATV, Internet and content businesses are leaders in the respective fields and with the introduction of
Conditional Access Systems, they will be immensely benefited.

l Because HTMT owns both, one of the India’s largest Cable TV Operations and the largest broadband ISP,
as well as multiple content businesses, it is well positioned to continue to lead the adoption of broadband
access and various value added services like VOIP, Video-on-Demand etc.

The determination and desire to deliver value to our clients and reward the shareholders through consistent
growth and profitability have never been stronger.  We realize that to succeed this year and in the years to follow,
we must continue to deliver.

I take this opportunity to wish you a very Happy Diwali and a Prosperous Indian New  Year.

With best regards,
Yours sincerely,

S. Solomon Raj
Vice Chairman

Mumbai
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Total Income & PAT
Q2, FY 2002-03

1311

702

2461

2821

1425 1584

2nd Qtr FY 01-02 1st Qtr FY 02-03 2nd Qtr FY 02-03

Total Income                   PAT

Total Income & PAT
1st Half, FY 2002-03

2779

1728

5281

3009

1st Half FY 01-02 1st Half FY 02-03

Total Income                   PAT

IT OIncome & PAT
Q2, FY 2002-03

1341

869

2024

2336

1163 1361

2nd Qtr FY 01-02 1st Qtr FY 02-03 2nd Qtr FY 02-03

Total Income                   PAT
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